
A Guide to KYC and KYB



Setting up a merchant account with the big banks can be a slow and painful process—so why put yourself through it? 
Go with Payb instead: it’s easy! 

Identity verification plays an important part in combating money laundering and other financial crimes. All we’ll need 
from you are a few pieces of information, plus some documents to confirm your identity and business/banking details.

Please see below for examples of the documents we can take and then on the following pages for the correct ways to 
photograph the documents 

This can be one of the following:

Passport
Full Driving Licence
European ID Card

All must be the full image with no 
cropped corners and both sides) for 
the major shareholders and directors.

Photo ID
This can be one of the following:

Proof of Personal Home Address
Utility Bill
Personal Bank Statement
Government Offical Letter
Council Tax Statement

All dated within the last 90 days with your 
home address, name and date clearly visible 
on the document.

Personal Address

What forms of ID do we need?

KYC (Know Your Customer)
KYC is part of the AML process and guidelines in the financial service. We are required to verify the identity, risk and 
suitability involved with all businesses. 



What forms of ID do we need?

KYB (Know Your Business)

Identify the business and owner.

This can be one of the following:

Cheque Book
Bank Welcome Letter
Bank Statement (Sole trader/Partnership)*
Bank Statement in LTD name

All dated within the last 90 days with your 
account name, account number and sort 
code all clearly visible on the document.

Business Bank Statements

*If you are a sole trader or partnership, we can accept 
a proof of bank in your personal name or the business 
name.

This can be one of the following:

Utility Bill
Lease Agreement
Invoice
HMRC Letter

All dated within the last 90 days with 
your business address, name of the 
business and date clearly visible on 
the document.

Business Address



KYC - Drivers Licence

Drivers Licence 
- No cropping
- All 4 corners visible
- In date and clear



KYC - European ID Card

Full European Passport
- No cropping
- All 4 corners visible
- In date and clear



KYC - Passport

Full UK Passport
- No cropping
- All 4 corners visible
- In date and clear



KYC - Proof of Address

Proof of Address
- Name, address, date must be visible.
- Utility bill – Phone bill, Gas bill etc.
- Personal Bank statement.
- Formal letter from the bank confirming account 
opening.
- Business Credit Card statement.



KYC - Council Tax

Council Tax
- Name, address, date must be visible.
- All 4 corners must be visible.
- No shadows on the photo obscuring the information
- Must be for the current tax year.



KYB - Proof of Bank

Proof of Bank
- Bank statements.
- Cheque Book.
- Bank letter.
- Welcome letter from the bank.

All these must state the name of account, 
account number, sort code and date.

BANK CARDS ARE NOT ACCEPTED!



KYB - Proof of Trading Address

Proof of Business Address
- Name, address, date must be visible.
- Business Utility bill – Phone bill, Gas bill 
etc.
- Business Bank statement.
- Formal letter from the bank confirming 
account opening.
- Business Credit Card statement.



KYB - Business Bank Statements

Business Banking Statements
- Name, address, date must be visible.
- Business Bank statement.
- Formal letter from the bank confirming 
account opening.
- Business Credit Card statement.
- Cheque with full company name.



0161 341 2244 
option 2

info@payb.co.uk

www.payb.co.uk


